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Dear All 

Welcome to the Early Years Key Messages Newsletter for June 2017 

Topics covered this month: 

1. Safeguarding 

a. Safeguarding training 

b. Safeguarding Audits 

2. Funding  

a. Childcare Choices Website 

3. Ofsted / DfE  

a. How to register as a childminder or nanny: quick guide 

b. Ofsted launches new ‘Good’ and ‘Outstanding’ logos 

4. Training  

a. Working With Parents Sessions  

b. School Partnerships With Childminders And Childminder Agencies – Forming 

Effective Partnership Models 

c. NYMAZ Early Years Networking Event 

5. Health 

a. Reading with children starting in infancy gives lasting literacy boost 

b. Child care – Tyre Care  

c. Child Safety Week  - 5th-11th June 

6. Childcare Works Website 

7. Provider Portal  

a. Updates 

b. New 30 hour information requirements 

 
1. Safeguarding 

a. Safeguarding Training 

You may be aware that the local Safeguarding Children Board no longer offers multi-

agency classroom training. This change came in to effect from 1st April 2017 & as a 

result, North Yorkshire County Council has sought to meet the multi-agency training 

need across partners by arranging a series of Safeguarding Children training courses. 

There is a charge per delegate in order to cover costs: 

 Half day: £45 

 Full Day: £82 
 

 Level 1: NYCC Online Learning Child Protection Basic Awareness 

 Level 1: NYCC Safeguarding for Schools 

 Level 2: NYCC Safeguarding Children 

 Level 2: NYCC Comprehensive Child Protection Pathway 

We are also able to offer bespoke training solutions to meet your organisation’s needs; 

we can come to your team/ cluster/ school for a half or full day & ensure you have the 

right safeguarding children training for your role. 



 Half day: £370 (max 20 delegates) 

 Full day: £525 (max 20 delegates) 

The Learning Zone is no longer accessible to those external to NYCC, but you can 

browse courses & book places through Smart Solutions: 

http://smartsolutions.northyorks.gov.uk/  

b. Safeguarding Audits. 

North Yorkshire Safeguarding Children Board (NYSCB) would like to thank 

Childminders and Early Years Providers who have completed their Safeguarding Audit 

thus far. To ensure that you have all been able to undertake the audit the deadline for 

completion has been extended to Friday 30th June. By completing this audit you will 

be able to undertake a self-assessment of your safeguarding arrangements and 

assure yourself that you are meeting the requirements. A final report will be compiled 

which will include any required developments or learning to ensure services are 

providing the best possible care for our children. Thanks in advance for your 

cooperation. James Parkes, Policy and Development Officer.  

If you have any questions or need documentation forwarding on please contact   

James.parkes@northyorks.gov.uk or call 01609 533932.  

2. Funding  

a. Childcare Choices Website  

The Childcare Choices website is the one-stop-shop for parents to find out about all 

the free entitlements for two, three, and four-year-olds, and tax free childcare. Here, 

parents can get information, apply and communicate so they know what and when 

they can access.  

https://www.childcarechoices.gov.uk/  

 

3. Ofsted / DfE 

a. How to register as a childminder or nanny: quick guide  

Find out how to register, what you need and what it costs. 

https://www.gov.uk/guidance/how-to-register-as-a-childminder-or-nanny-quick-guide  

b. Ofsted launches new ‘Good’ and ‘Outstanding’ logos 

Ofsted is launching a new logo specifically for use by early years, education and 

children’s social care providers that have been rated good. Ofsted have also 

redesigned their ‘Outstanding provider’ logo. Early years, education and children's 

care providers can now download and use a 'Good provider' or 'Outstanding 

provider' logo through the updates system using their unique Ofsted number. 

https://www.gov.uk/government/news/ofsted-launches-new-good-and-outstanding-

logos  

https://logos.ofsted.gov.uk/using-and-downloading  

4. Training 

a. Working With Parents to Address Issues 

This half day course is suitable for room leaders, SENCo, new practitioners, setting 

leaders and deputies. It is presented by the Prevention Service and provides guidance 

on managing difficult conversations with parents and making referrals for support. 

Booking is on-line through Smart Solutions: www.smartsolutions.northyorks.gov.uk   

Sessions: 

Rendezvous, Skipton – Wednesday 21.6.17 - 9.30-12.30  

Henshaws, Harrogate – Monday 19.6.16 - 9.30-12.30  

http://smartsolutions.northyorks.gov.uk/
mailto:James.parkes@northyorks.gov.uk
https://www.childcarechoices.gov.uk/
https://www.gov.uk/guidance/how-to-register-as-a-childminder-or-nanny-quick-guide
https://www.gov.uk/government/news/ofsted-launches-new-good-and-outstanding-logos
https://www.gov.uk/government/news/ofsted-launches-new-good-and-outstanding-logos
https://logos.ofsted.gov.uk/using-and-downloading
http://www.smartsolutions.northyorks.gov.uk/


 

 

b. School Partnerships With Childminders And Childminder Agencies – Forming 

Effective Partnership Models 

Action for Children and Early Foundations Teaching School Alliance are pleased to 

announce the next round of roadshow events specifically for schools/maintained 

nursery schools and childminders/CMAS to offer an opportunity to look at effective and 

innovative ways to work in partnership with a particular focus on the 30 hours agenda. 

http://www.foundationyears.org.uk/2017/05/school-partnerships-with-childminders-and-

childminder-agencies/  

c. NYMAZ Early Years Networking Event 

13th June 5.30 – 7pm. Rural Arts, Thirsk. This networking event is open to music 

leaders, childminders, setting managers and staff, and anybody using music with early 

years children! 

This is a FREE event giving Network members a chance to share songs, resources, 

tips and advice with each other, and speak to experienced members of the Network 

steering group. For more information and to book click on the following link: 

https://www.eventbrite.co.uk/e/nymaz-early-years-networking-event-tickets-

35073191861  

 

5. Health  

a. Reading with children starting in infancy gives lasting literacy boost 

New research at the 2017 Pediatric Academic Societies Meeting shows that reading 

books with a child beginning in early infancy can boost vocabulary and reading skills 

four years later, before the start of elementary school. 

https://www.sciencedaily.com/releases/2017/05/170504083146.htm  

b. Child Care – Tyre Care  

TyreSafe, the UK’s tyre safety charity, is launching a new awareness campaign aimed 

at all those who drive with children on board. http://www.tyresafe.org/tyre-safety/home-

safely/child-care-tyre-care/  

The Home Safely on Safe Tyres campaign highlights the importance of tyres in 

keeping drivers and their young passenger’s safe while on the roads. It also 

emphasises to all drivers entrusted with child care that it is their responsibility to check 

the condition of their car’s tyres. Click on the following link for promotional leaflets and 

posters for parents: http://www.tyresafe.org/tyre-safety/home-safely/campaign-

material/  

c. Child Safety Week 

Child Safety Week is the flagship annual campaign run by the Child Accident 

Prevention Trust (CAPT). The campaign aims to bring together individuals and 

organisations around the country to promote safety messages to families in a fun and 

engaging way. 

This year, Child Safety Week takes place between Monday 5th and Sunday 11th June 

2017, with the theme “Safe children: sharing is caring” and CAPT are asking friends, 

families, communities and professionals to show they care by sharing their experience 

and knowledge – not just about the horrors of accidents, but also the really practical, 

simple things they do to prevent them.  

See attachment 1 information and attachment 2 for a list of e-learning and training. 

 

6. Childcare Works Website 

This provider-focused website all about 30 hours contains an important and useful 

Resources section. You will find the DfE Operational Guidance offering all the 

http://www.foundationyears.org.uk/2017/05/school-partnerships-with-childminders-and-childminder-agencies/
http://www.foundationyears.org.uk/2017/05/school-partnerships-with-childminders-and-childminder-agencies/
https://www.eventbrite.co.uk/e/nymaz-early-years-networking-event-tickets-35073191861
https://www.eventbrite.co.uk/e/nymaz-early-years-networking-event-tickets-35073191861
https://www.sciencedaily.com/releases/2017/05/170504083146.htm
http://www.tyresafe.org/tyre-safety/home-safely/child-care-tyre-care/
http://www.tyresafe.org/tyre-safety/home-safely/child-care-tyre-care/
http://www.tyresafe.org/tyre-safety/home-safely/campaign-material/
http://www.tyresafe.org/tyre-safety/home-safely/campaign-material/


information for working within the guidance, including additional services charges and 

other issues. There is a briefing section where various briefings can be downloaded, 

including the DfE’s eligibility criteria for 30 hours. In presentations, you can download 

presentations from the programme and from providers already delivering 30 hours, all 

of them share learning so far for the benefit of providers starting in September 2017. 

There’s workbooks to complete if you need a suggested structure to organise thinking 

about the implications of delivering 30 hours too. 

http://www.childcareworks.co.uk/  

  

7. Provider Portal – essential termly updates 
a. Updates 
Provider details must be updated every term even if there are no changes in that 
period. This is so that we meet our statutory sufficiency requirements and parents can 
be confident that the information they receive from the Families Information Service 
about your setting is reliable and accurate. All providers need to log into the provider 
Portal to check and amend the details held using the provider updates form V2. 
 
b. New 30 hour information requirements 

In order to capture the information about delivery of the extended entitlement (30 

hours) which is required by statutory duty and for DfE monitoring, there are a number 

of new questions included in the system which must also be answered. Please see 

attachment 3 for general portal guidance. The new questions relating to extended 

entitlement (30 hours) provision are in Section 8 starting on page14. 

https://fisportal.northyorks.gov.uk 

 

c. The attached Portal Guidance includes recent updates on adding your information. 

If providers have any questions, queries, or difficulties entering information in to the 

Portal, please contact FIS: 01609 536488 

 
 

http://www.childcareworks.co.uk/
https://fisportal.northyorks.gov.uk/


Child Safety Week 2017 

Campaign Briefing for Early Years 

 

What is Child Safety Week? 

Child Safety Week is the flagship annual campaign run by the Child Accident Prevention Trust (CAPT). The campaign 
aims to bring together individuals and organisations around the country to promote safety messages to families in a 
fun and engaging way. 

This year, Child Safety Week takes place between Monday 5th and Sunday 11th June 2017, with the theme “Safe 
children: sharing is caring” and CAPT are asking friends, families, communities and professionals to show they care 
by sharing their experience and knowledge – not just about the horrors of accidents, but also the really practical, 
simple things they do to prevent them.  

Why Are We Supporting Child Safety Week? 

Rates of hospital admission in North Yorkshire caused by unintentional injuries in children are significantly worse 
than the England average and our closest statistical neighbours. Over 2,000 Children and Young People from North 
Yorkshire were admitted to hospital in 2014/15 as a result of unintentional or deliberate injury. Injuries are 
preventable and we can do something about it – supporting Child Safety Week by sharing campaign messages with 
families and communities across the County is one of the actions we are taking to help address the issue locally. 

Why Is Your Support Needed? 

Parents don’t prevent accidents as an isolated part of parenting, they need safety advice within context and from 
trusted professionals who they come into contact with in their daily lives. Child Safety Week is a great platform for 
practitioners and organisations to effectively engage with families locally and provides an opportunity to help 
parents and carers learn how to look after their children with confidence. 

What Can You Do? 

 Social Media: 
 Follow the Child Accident Prevention Trust on Facebook and Twitter to see everything that is posted in the 

run up to Child Safety Week 
 Share Child Safety Week posts on your Social Media accounts to get the advice, tips and resources out across 

your networks 
 Mobilise colleagues by sharing this briefing and asking them to join you in supporting the Child Safety Week 

Campaign. 
 Resources: 

 Visit CAPT’s three websites for more ideas and information about accident prevention 
 www.capt.org.uk – the main site, safety advice and CAPT’s online shop 
 www.childsafetyweek.org.uk – the latest information about Child Safety Week (5-11 June, 2017) 

including free downloadable resources 
 www.makingthelink.net – news, policy, case studies and tools for practitioners and policy makers. 

 Local Activity: 
 Download the Child Safety Week Action Pack for ideas of activities you can run in your setting 

 Look out for Child Safety Week activity in your local Children’s Centre and promote the campaign to families 
in your area.  

Need More Info? 

For more information about how we are supporting Child Safety Week in North Yorkshire or to discuss in more detail 
how you and your organisation can get involved, please contact the Public Health Team: Yvonne Parkes, Health 
Improvement Officer, Tel: 01609 797742 Email: yvonne.parkes@northyorks.gov.uk  

Thank you in anticipation of your support for the 2017 Child Safety Week Campaign. 

https://en-gb.facebook.com/ChildAccidentPreventionTrust/
https://twitter.com/CAPTcharity
http://scanmail.trustwave.com/?c=2863&d=yI3s2FuPd-HdAHdTsP2vtqPqfTJZhqYXRt69ifqyOA&u=http%3a%2f%2fcapt%2eus7%2elist-manage1%2ecom%2ftrack%2fclick%3fu%3df1346f3ff5a62d47baae512fa%26id%3d99d10e91b8%26e%3df4efed2033
http://scanmail.trustwave.com/?c=2863&d=yI3s2FuPd-HdAHdTsP2vtqPqfTJZhqYXRtPs1fvjaA&u=http%3a%2f%2fcapt%2eus7%2elist-manage1%2ecom%2ftrack%2fclick%3fu%3df1346f3ff5a62d47baae512fa%26id%3dc8f985e0e3%26e%3df4efed2033
http://scanmail.trustwave.com/?c=2863&d=yI3s2FuPd-HdAHdTsP2vtqPqfTJZhqYXRoW8gKDlOw&u=http%3a%2f%2fcapt%2eus7%2elist-manage%2ecom%2ftrack%2fclick%3fu%3df1346f3ff5a62d47baae512fa%26id%3dc6b9d02aaf%26e%3df4efed2033
http://www.childsafetyweek.org.uk/resources/
mailto:yvonne.parkes@northyorks.gov.uk


Unintentional Injuries – Workforce Development Training Options 

The table below outlines the unintentional injury workforce development training options that are currently available to practitioners working directly with 

children and families. 

Subject Provider Content Audience Delivery Method Cost How to Access 

Child Accident 

Prevention  

 

 

Resource 

developed 

by iHV in 

partnership 

with CAPT 

Two modules designed 

especially for health 

visitors, which are 

underpinned by 

research, policy and 

practice guidance for 

reducing unintentional 

injuries to children 

under the age of 5 in 

and around the home, 

as well as existing NICE 

guidelines on this topic 

Health Visitors E-learning 

Two 45 minute e-

learning modules 

Free http://ihv.org.uk/for-health-

visitors/resources-for-

members/resource/e-

learning/child-accident-

prevention-e-learning/ 

 

http://ihv.org.uk/for-health-

visitors/resources-for-

members/resource/e-

learning/child-accident-

prevention-e-learning-module-2/ 

 

 

How to engage 

parents on child 

accident 

prevention 

CAPT Getting the message 

across – one-to-one and 

in groups. Using 

resources/props and 

making the most of 

everyday 

opportunities. 10-14 

delegates – ideal for 

HCP (0-5) practitioners: 

health visitors, family 

nurses, community 

Children’s Centre 

staff, health visitors, 

family nurses and 

staff involved in early 

intervention and 

family support 

projects working 

directly with families 

Face-to-Face 

Full day course 

14 delegates 

£975  

 

http://capt.org.uk/what-we-

do/training-consultancy-

mentoring/child-accident-

prevention-training/in-house-

training/how-to-engage-parents 

 

Kevin Lowe on 0207 608 7363. 

 

http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning-module-2/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning-module-2/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning-module-2/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning-module-2/
http://ihv.org.uk/for-health-visitors/resources-for-members/resource/e-learning/child-accident-prevention-e-learning-module-2/
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/how-to-engage-parents
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/how-to-engage-parents
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/how-to-engage-parents
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/how-to-engage-parents
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/how-to-engage-parents
mailto:kevin.lowe@capt.org.uk


nursery nurses, early 

years’ staff and others 

working directly with 

families with young 

children (0-4 years). 

Supporting 

Home Safety 

CAPT Working with parents to 

assess home safety; 

tools to empower 

including checklists; 

making best use of local 

safety equipment 

schemes. 10-18 

delegates – ideal for 

HCP (0-5) practitioners: 

health visitors, family 

nurses, community 

nursery nurses, early 

years’ practitioners and 

others working directly 

with families. 

Children’s Centre 

staff, health visitors, 

family nurses and 

staff involved in early 

intervention and 

family support 

projects working 

directly with families 

Face-to-Face 

Full day course 

14 delegates 

£975 http://capt.org.uk/what-we-

do/training-consultancy-

mentoring/child-accident-

prevention-training/in-house-

training/supporting-home-safety 

 

Kevin Lowe on 0207 608 7363. 

 

How to deliver 

child accident 

prevention and 

first aid advice 

to parents 

CAPT Learning how to engage 

parents on accident 

prevention and 

equipping them with 

basic First Aid 

knowledge. 

Children’s Centre 

staff, health visitors, 

family nurses and 

staff involved in early 

intervention and 

family support 

projects working 

directly with families 

Face-to-Face 

Full day course 

14 delegates 

£975 http://capt.org.uk/what-we-

do/training-consultancy-

mentoring/child-accident-

prevention-training/How-to-

deliver-child-accident-prevention 

 

Kevin Lowe on 0207 608 7363. 

http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/supporting-home-safety
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/supporting-home-safety
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/supporting-home-safety
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/supporting-home-safety
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/in-house-training/supporting-home-safety
mailto:kevin.lowe@capt.org.uk
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/How-to-deliver-child-accident-prevention
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/How-to-deliver-child-accident-prevention
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/How-to-deliver-child-accident-prevention
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/How-to-deliver-child-accident-prevention
http://capt.org.uk/what-we-do/training-consultancy-mentoring/child-accident-prevention-training/How-to-deliver-child-accident-prevention
mailto:kevin.lowe@capt.org.uk


City & Guilds 

Child Safety 

ROSPA The importance and 

need for Home Safety 

Recognising who is most 

at risk from home 

accidents and why – in 

particular children under 

5. 

The causes, 

consequences and 

related costs of home 

accidents 

Accident prevention 

measures and methods 

of assessing, prioritising 

and controlling risk 

Effective interventions 

and how to evaluate 

them 

 Accident 

Prevention 

Officers 

 Community Care 

Providers 

 Carers 

 Child minders 

 Voluntary Care 

Providers 

 Environmental 

Health Officers 

 Fire Prevention 

Officers 

 Health Promotion 

Officers 

 Community 

Workers/Services 

 Health Visitors 

 Social Workers 

 Trading Standards 

Officers 

 SureStart Officers 

 Nursery Staff 

Face-to-Face 

Full day course 

20 delegates 

£850 http://www.rospa.com/safety-

training/home/child-safety/ 

Other options 

If there is a need for an e-learning package to be developed a bid can be submitted to the Health Education England Educational Research and Innovation 

Committee. A proposal form and guidance and processes can be found here: 

www.yorksandhumberdeanery.nhs.uk/education/educational_developments_and_bids/ 

http://scanmail.trustwave.com/?c=2863&d=g-Cs16PVmqXZOFOLy_XfijPnrEnticHgAeXcHiv22w&u=http%3a%2f%2fwww%2erospa%2ecom%2fsafety-training%2fhome%2fchild-safety%2f
http://scanmail.trustwave.com/?c=2863&d=g-Cs16PVmqXZOFOLy_XfijPnrEnticHgAeXcHiv22w&u=http%3a%2f%2fwww%2erospa%2ecom%2fsafety-training%2fhome%2fchild-safety%2f
http://:%0dwww.yorksandhumberdeanery.nhs.uk/education/educational_developments_and_bids/
http://:%0dwww.yorksandhumberdeanery.nhs.uk/education/educational_developments_and_bids/
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FIS Provider Portal Guidance & Information: 

 
If you have misplaced your username or password, or are having difficulty in logging in using them, please 

contact the Families Information Service on 01609 533483 or fis.information@northyorks.gov.uk and we can 
reset this for you. 

 
The guidance provided here will help you complete the online form and update your details. It also gives an 

explanation of some of the questions and how to enter information. 
PLEASE ONLY SUBMIT YOUR FORM AT THE VERY END WHEN YOU HAVE COMPLETED  

ALL QUESTIONS, TYPED IN YOUR NAME and DATED THE DECLARATION FORM. 

 
Use this link to access the Provider Portal: 
 
https://fisportal.northyorks.gov.uk  
 
If clicking this link does not work, please try typing it in, or copy & paste it into your web browser first and also 
check your compatibility view by following these instructions: 

 
Check the Compatibility View on your computer settings: 
If you are using Internet Explorer 9 or above you will need to make sure you view the page in ‘Compatibility 
Mode’: 
 
To check what internet explorer you have: 

 Click on ‘Help’ at the top of the page. (if your menu bar is not displaying click on ‘Tools/Tool Bars’ and 
select ‘Menu Bar’ from the dropdown) 

 Select ‘About Internet Explorer’ 
 The version you are using will be displayed. 

 
Using Compatibility View mode: 

 At the top of your internet browser page, where it shows the website you are on, right click over the 
space (shown below in light blue) It will bring up a menu box as displayed below. Please tick the 
‘Compatibility View Button’  
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 Then select ‘Tools’ from the toolbar at the top of your screen: 

 
 
 
 

 

 

 

 

 

 

 

 

 

 Then select ‘Compatibility View Settings’ 
 
You will then see the below pop up. Circled in Red is where the website for the portal will be shown and this is 
the compatibility you require to be able to use the site effectively. It will appear in the ‘Add this website’ box, 
and you will need to press the ‘Add’ button.  
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Please read this section for information on how to navigate through the Portal Provider Update Form: 

On each page as you work through the Provider Update Form the following navigation tools can be used, 
please see each for a brief description of the drop downs and buttons. 

Moving between pages: 

 

 

 

 

 

 

 

 

Using the Drop Down menu options: 

When you start to enter your details into the portal you will see many items that are similar to below, where 
you are required to enter a ‘new row’ to then enter your information. 

 

Once you have clicked ‘Insert item’ it will appear as below: 

 

 

 

 

 

 

 

 

 

 

 

To choose from the drop down menu 
click the downwards arrow on the right of 
the box to then select from the given 
options. 

The ‘Next Page’ button 
allows you to move on 
to the next page of the 
Provider Update Form. 

To add a new row to enter information 
into each section, Click ‘Insert Item’ this 
will produce a new row. You can click 
this for as many rows as you required. 

The blue box with the arrow in appears and 
this allows you to add or remove rows – it will 
NOT bring down the drop down menu for you 
to enter information. 

1 

2
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Logging in to the Provider Portal: - https://fisportal.northyorks.gov.uk  
 
The link will take you to this page: 

 

 

 

 

 

 

 

 

 

 

Enter your username and password as provided, and click ‘Sign In’. 

You may be requested at this stage to renew your password on the following page  

Type in a new password and confirm, re type old password.   

 

 

 

Please contact FIS if you have any queries with this stage. 
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Click ‘FORMS’ to take you to the following page. You can select your provision from the ‘Manage Providers’ 
drop down box. If you run a Day Nursery and an Out of school club under the same URN you will have to 
update both provisions separately. You can then Click ‘Provider Updates Form V2’ 

 

You can then Click ‘Provider Updates Form V2’ this will open a new window  

 

 

Please note that when you enter changes, these will not show until the form has been authorised by 
FIS. This may take up to 3 working days. 
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Entering your details via the Provider Portal: 

The information in this first section may already be populated by information we already hold (either provided 
by yourselves, or by Ofsted) 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Once you have completed this page, click NEXT PAGE, or select from the drop down Menu and press the 
double arrowhead to move pages. 

 

This is the 
person 
Registered 
with OFSTED 
and may be 
different to the 
‘Contact 
Details of the 
Provider. 

This is the 
person who is 
the main contact 
person for the 
setting (this may 
differ from the 
Registered 
Person) and 
may be the 
manager or 
committee 
member, or the 
childminders 
details.  
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Care Details: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To enter individual age groups 
within this section, Click ‘Insert 
Item’ this will provide a new row 
as shown on the left. You can 
then select the age group 
provided in the drop down. 

Vacancy notes – you can 
free type any additional 
information that may be 
useful to parents and 
carers.  

The ‘Age Groups’ allows you to break 
down what places you have available 
for different age brackets, e.g. 0-1 
years, 1-5 years. This is how many 
you are able to care for, and how 
many spaces you have for different 
age ranges. 

The Age Range is the overview of the 
ages you can care for e.g. 0 to 60 (age 
range in months) 

4 

1

2 

3
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Birth Year / Insurance Details: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Availability and Open Hours. 

It is important this section is completed to include the days and times the provision is open, as it is this 
information which parents and carers want to know when they make enquiries about childcare. 

If your provision opens before and after school, but is closed in between, two entries for the same day will 
need to be input. There is an example shown below of this. 

 

  

 

 

 

 

 

 

 

 

 

 

 

To add a day for opening times, click ‘Insert Item’ then from 
the drop down option in the row choose the relevant days 
from the drop down menu that will be available to select 
under the ‘Day’ column. You will need to press ‘Insert 
Item’ again to add another row. 

Again, when you have completed this 
form press ‘Next Page’  

To insert the birth year of your own children 
please click ‘Insert Item’. This will create the line 
required so you can type into it. Each child’s 
birth year on a separate line.  

1

Here you can 
include details 
of insurance 
you hold. Click 
‘Insert Item’ 
and you can 
select the 
category as 
‘Public Liability 
Insurance’ and 
insert details 
of the policy. 

3

2 
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Example of Monday to Friday opening hours & offering funded places: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Removing an entry from a drop down / row: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you can offer funded places during 
these times you can tick the Funded 
Places box. 

You can remove an entry if required 
by clicking on the day, and clicking 
the blue icon that appears next to it. 

When entering the times they must be entered in the 

above format. You must use the : between the 

numbers not a full stop as the system will only accept 
the above format.  
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Example – entering split sessions e.g. before and after school sessions: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This will then produce a drop down list shown below, 
where you can chose to Insert an entry before that 
row, insert a row after, or remove your entry. 

Days and times where a provision only offers sessions 
before and after school, or where between sessions you 
are closed the days and times need to be entered like 
this: 

Sessions such as morning 
and afternoon sessions can 
be displayed like this. 
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Availability continued - This section is important as it provides an ‘at a glance’ view of the hours in 
which the provision is open.  

 

 

 

 

 

 

  

 

  

 

 

 

 

 

 

 

Costs: 

 

 

  

 

 

 

 

 

 

 

To insert a new line click ‘Insert Item’. You will then have the 
following drop down list where you can select as many of 
these options as required. You need to click insert item to add 
each new row. 

This is an important section to complete. If you also provide 
discounts or reduced rates for different circumstances, please add 
this information in the Additional information section. 
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This section is valuable to each provider. It is your opportunity to sell your services, describe the setting 
and care provided and any further information you’d like the parents to know when they are looking for 
childcare. This is a free text box you can type directly into. (1000 character limit (this includes spaces)  

 

School Pick up / Drop Off: 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional Information: 

 

 

 

  

 

 

 

 

 

 

 

To enter which schools you provide pick up & drop offs for, click 
‘Insert Item’ and select the school from the drop down menu. Then 
tick whether this is a morning drop off / pick up, or an afternoon. 
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Facilities: 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

SEND LOCAL OFFER: 

 

 

 

 

 

 

 

 

 

 

 

  

 

To enter languages spoken, 
click ‘Insert Item’ and then 
select the relevant 
languages from the drop 
down menu as shown 
below. Additional languages 
can be added by selecting 
Insert Item again to produce 
a new row. 

You can here insert what your 
setting provides, e.g. 
Wheelchair access. Click 
‘Insert Item’ and then you can 
select all relevant options from 
the drop own box. 

This is the section 
where you can enter 
your Local Offer. You 
will need to select 
‘Insert Item’ and then 
select from the area of 
experience drop down 
menu. 

You can then add any additional information in the details box regarding your 
local offer.  There is a word limit for each of the two boxes of 1000 
characters (including spaces). To add a new row, click ‘Insert Item’ and select 
the ‘Area of Experience’ drop down to choose your next heading.  
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Questions: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It is important that you fully complete all the boxes with the required information. Please 
expand on your answers in each text box in the ‘Notes’ below each question to ensure 
this provides as much information as possible to explain your answers.  
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Permissions / Declaration: If this section is not completed we will not be able to authorise your form 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This section must be completed for us to be able to advertise your setting or provide families 
with any of your information.  Your name must be typed into the ‘Please type your full name’ box 
and the date you have updated in the authorisation Date box.  Please read the notes carefully for an 
explanation of the advertising. You do not have to advertise or provide your information however 
please ensure the correct box is ticked to display your preferences. Please tick all the ways in which 
you agree for us to provide information. Please do not tick ‘DO not wish to be advertised’ if you have 
ticked any of the other permission boxes.  

Telephone – if you only 
tick this it means we can 
only provide your details 
over the telephone to a 
parent and it will not be 
included in a posted or 
emailed childcare list. 

Internet - if you only tick 
this it means we will only 
display your details on 
the internet, but will not 
provide it in an emailed 
childcare list or over the 
telephone. 

In writing – if you only 
tick this it means we will 
only send your 
information by post, 
email or face to face, but 
cannot provide it over 
the telephone or 
internet. 
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Authorisation: 

Once your form has been submitted it will need to checked and authorised by FIS you will receive an email as 
confirmation. This could take up to 3 working days.  Until then you will not be able to view any new information 
you may have added to your file. Please note if you also operate an out of school club or other care scheme 
within the same Ofsted URN you will need to log into the portal to add information to that file also.  

If you receive a message saying that your form has been denied, it may be due to one of the following 
reasons: You will usually see a message in red indicating where the problem is  

 The Declaration and Signature is not completed or only partly completed. 
 The availability section does not include days or times you are open. 
 There is not sufficient information entered to be able to provide sufficient information to parents or 

carers looking for childcare. 
 The facilities section is empty. 
 The ‘Questions’ section has not been fully completed. 
 The ‘Costs’ section has not been completed. 
 No permissions were provided (nothing selected) 

This may not apply to all providers as we understand each provider is different with different services. If you 
require further reasons on why your form has been denied please contact the Families Information Service 
Team who will be able to talk through it with you. 

  

Once you have completed all information required you can then press ‘Submit Form’. You will 
receive the following Pop Up asking if you are sure you want to submit it to the Local Authority. 

If you have any queries regarding the Provider Portal please contact the Families Information 
Service Team on 01609 533483 or fis.information@northyorks.gov.uk. They will try to resolve 
your issue, and where it is an IT problem this will be passed to the Service Team to deal with. 

Once the form has submitted 
successfully the open window will close, 
and show you the following message. 
Your form has now been sent to 
Families Information Service to be 
authorised.
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